
 

 

 

 

   

 
 
 

 

 

JOB DESCRIPTION 
 
Job Title 
 

Director of People 

Reporting to: 
 

Chief People Officer 

Department/Team 
 

People & Information Directorate 

Location 
 

1 Westfield Avenue, London. E20 1HZ 

Hours 
 

35 hours per week (flexible options will be considered) 

Salary Band/Grade 
 

circa £80,000 per annum 

Duration 
 

Permanent 
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Purpose of Post 
 
It is an exciting time for a Director of People to join and lead the People team at Unicef UK. With a 
new team vision and strategy, and a big shift in traction with the Executive Leadership team, there 
is a significant opportunity to drive impactful, meaningful, change that makes the world a better 
place for children.  
 



 
 
 
 
 

The team vision is: 
 

An organisation where everyone is sustainably delivering their  
best work, & what they deliver is game changing for children. 

 
The People team is a key business partner and enabler within the organisation. The team provide 
excellent human resource guidance to accelerate the development and growth of organisational 
capability and performance in order to achieve Unicef UK’s strategic aims and improve outcomes 
for children. The Director of People is an important member of the Senior Leadership Team and will 
work closely with the Chief People Officer, and other members of the Executive team. 
 
The Director of People will do an excellent job of leading and driving delivery of the strategic plan, 
and providing strategic and operational leadership to the people function (business partnering, 
learning, talent, recruitment, reward, employee relations, people operations and facilities 
management). A key aspect of the role in 2019 is to embed and enable new, exciting, ways of 
working including an increased focused on external and future thinking, an approach of continuous 
improvement, and a more planned and rigorous approach to managing work and projects. In 
addition to being an inspiring, engaging leader who brings deep HR knowledge and expertise, the 
successful candidate will need strong project management and planning skills.  
 
 
Key Outcome Areas: 
 
Leadership within SLT and of People function 

 Contribute as a member of SLT (our extended leadership team) to align people and 
organisational strategies, as key enablers, which will sustainably deliver measurable 
outcomes for children. Work with peers to establish, embed and develop cross-
organisational ways of working, standards, culture and systems.  Advise coach, and partner 
to develop organisational leadership capability. 

 Lead and develop a highly engaged and high-performing People team, acknowledged for its 
tangible contribution to organisational success 

 Deliver value as a strategic business partner offering relevant expertise and advice, 
proactively sharing insights and shaping change to efficiently deliver strategic priorities.  

 Partner with the Chief People Officer to develop the effectiveness, capability and 
performance of the senior leadership team. 

 
Organisational Culture and Ways of working 

 Working with the Chief People Officer, lead transformative change to design, develop and 
deliver the strategic enabler capabilities for the organisation. 

 Lead the continued development and adoption of agile working both from a cultural 
perspective and a facilities management perspective. 

 Lead the embedding of a renewed purpose and values-based culture (The Unicef Way), 
which supports integrated ways of working, strengthening team productivity and 
performance, whilst enhancing a climate of employee engagement and wellbeing.  

 Ensure staff issues are clearly and objectively represented and people’s voices are heard at 
leadership level. 

 
Talent, Learning and Reward 

 In partnership with the Executive team, enable and support the Talent Business Partner to 
develop and implement a new talent management strategy aligned to the delivery of 
organisational priorities with clear principles that are agreed, shared and applied. 

 Work with Talent Business Partner, SLT and Executive team to identify the skills and 
knowledge needed to deliver future plans ensuring an outstanding learning and 
development offer for all our people, with a key focus on leadership capability.  



 
 
 
 
 

 Champion the effective launch and activation of new career planning tools, outcome setting 
approaches, and performance related pay approaches 

 In partnership with the Talent Business Partner, Recruitment Manager and the internal 
Diversity and Inclusion group, enable significant changes to talent attraction, recruitment and 
retention to significantly shift the demographic profile of the organisation  

 Work with the Reward Business Partner to lead the develop reward, recognition and benefits 
strategies to ensure they our employment offer is aligned to best practice and our 
organisational strategic objectives  

 
People Operations 

 Lead, in conjunction with the People Operations Manager, the review and upgrade of the HR 
technology and systems with a view to significantly upgrading our current capability from the 
perspective systems and processes as well as behaviours and capabilities.  

 Define requirements and implement a HR information system that will enable smarter 
analysis and reporting of KPIs to inform people strategy.  

 Ensure through the People Operations Manager meaningful management information is 
readily provided to assist the SLT and Executive team in decision making and planning.  

 Provide regular reports on people related activities and metrics for the Executive team, the 
Board of Trustees, Board Sub-Committee, and others as appropriate. 

 
General Responsibilities 
 
Good management 

 Build and maintain a highly motivated, high performing and collaborative people team with 
the appropriate skills to deliver the current and future people needs of the whole 
organisation. 

 Lead and manage the people team to role model new ways of working ensuring that 
respective Team Heads and Managers do the same with their own teams. 

 In partnership with the Chief Financial Officer rigorously manage the department budget and 
organisation salary budgets. 

 Plan, budget, monitor and spend wisely the People team resource and expenditure budget 
to demonstrate good value and high impact.   

 Maintain an overview of all people-related organisational risks and ensure that action is 
taken to manage, mitigate and minimise these including Health and Safety, Safeguarding 
and the security of employees whilst working for Unicef UK. 

 Ensure our Facilities team deliver cost effective and future oriented solutions to meet 
changing organisational needs and develop the workplace of the future. 

 
Wider leadership 

 Participate fully as a member of the People and Information Senior Management Team 

 Provide leadership in excellent people management practices; facilitating and promoting 
great leadership and people management within the organisation, enabling people to 
develop and perform at their best. 

 Lead the Diversity Group, which includes Executive and Non-Executive Board members, to 
ensure that Unicef UK’s policies and practices support the organisations ambitions to realise 
the benefits of a diverse and inclusive culture. 

 

Relationships 

 Continue to build strong relationships with the Executive team and board to provide a truly 
effective business partnering model, which engages and informs SLT colleagues and 
stakeholders, to demonstrate leadership excellence in people and culture in the performance 
of the people function and people thought leadership in the organisation.    

 



 
 
 
 
 

PERSON SPECIFICATION 
This section details the skills, behaviours and experience required for the role.  All criteria in the 
Person Specification are essential. 
 

Effective Behaviours  
 

Criterion 1: 
Creating and innovating 
 

Establishes a vision and strategic view that creates scalable 
people strategies, underpinned by Unicef UK’s mission to 
create a world fit for every child.  Has a strong external view 
informed by current market trends and developments. 

 

Criterion 2: 
Leadership  

Role models excellent behaviours and sets stretching goals to 
drive performance in the leadership team and broader 
organisation.  Has a passion for people and proactively 
nurtures talent, builds capability and ensures robust 
succession.  Leads others to formulate solutions to complex 
problems and persists in pursuing agreed goals to achieve 
organisational outcomes. 
 

Criterion 3: 
Positive relationships 

Applies strong interpersonal and collaboration skills to build 
relationships and influence stakeholders internally and 
externally. Creates valuable networks within the people sector 
and leverages these to capitalise on latest insights/practices. 

 

Criterion 4: 
Achieving change 

Demonstrates a flexible and adaptable approach to managing 
change and ambiguity. 
 

Criterion 5: 
Efficiency and effectiveness 

Balances multiple and conflicting priorities, understanding the 
interconnections of activities and people, in support of a lean 
and agile organisation. Applies rigorous approaches to 
managing delivery and project management.  
 

 

Relevant Experience 
 
Criterion 6: 
Proven experience of leading an HR function at a strategic level.  Success of achieving 
performance excellence across teams.  Highly respected for results, expertise and commitment  
including:   

 Expert knowledge of employee relations. 

 Implementing new reward strategies. 

 Developing talent management. 

 Leading high performing teams. 

 Diversity leadership 

 Organisation development and organisation capability building  

 HR information systems management and change 
 

Criterion 7: 
Translating strategic intention to operational/performance outcomes: 

 Leading significant organisational and cultural change. 

 Organisational and leadership development experience. 

 Shaping and supporting the development of a senior leadership team. 
 

Criterion 8: 



 
 
 
 
 

Workplace transformation and design: 

 Developing dynamic, flexible working environments. 

 Embedding agile working practices and systems. 

 Project management and leadership 

 

Specific qualifications 
 

Specific Knowledge 

Criterion 9: 
MCIPD or equivalent demonstration of 
expertise gained through practice and/or other 
equivalent qualifications 
 

Criterion 10: 
Current UK employment law including Health 
& Safety legislation  

 
  


